
 

 
 

 

Request for Applications for Financial Services Specialist 

 

Building on the success of ACDI/VOCA’s implementation of the USAID-funded Smallholder 

Oil Palm Support (SHOPS) I project, SHOPS II will expand oil palm activities, including 

improving production, processing, manufacturing, marketing, and the enabling environment. 

SHOPS II will also improve access to financial services, increase gender equity, and mitigate 

impacts on the environment. This three year project will be implemented in 6 counties 

throughout Liberia (Bong, Lofa, Nimba, Grand Bassa, Margibi and rural Monserrado).   

 
The Financial Services Specialist will work with financial services institutions and actors in the 

oil palm value chain (producers, processors, input suppliers, etc.) to support the growth of a 

highly functioning smallholder oil palm sector. He or she will assesses and oversees activities 

related to increasing access to financial services by the associations, producer groups, and value 

chain agri-businesses along the rice and maize value chains. Enhances strategic partnerships and 

facilitates relationships with commercial banking institutions so that value chain actors can be 

transformed into bankable, commercially-viable organizations.   

 

 
The preferred candidate will be required to: 

 

 Develop methodologies for access to financial services and linkages of farmer associations 

and other value chain actors with banks and financial service institutions or other 

providers. 

 Develop operational, management and financing information systems and mechanisms for 

beneficiaries. Facilitates loan documentation and links financial institutions with farmer 

associations and other value chain actors. 

 Enhances strategic partnerships and facilitates relationships with commercial banking 

institutions so that value chain actors can be transformed into bankable, commercially-

viable organizations. 

 Design and implement training activities to build capacity of commercial banks, MFIs and 

cooperatives to provide lending and savings products to the agricultural sector. 

 Ensure rural financial institutions understand the context of agricultural lending and have 

the ability to assess risk and develop products that serve borrowers’ needs based on 

acceptable risk levels. 

 Coordinate with SHOPS II staff on financial services to ensure training on credit 

opportunities and business management is incorporated in project activities with all value 

chain actors. 

 Provide timely information to the Chief of Party and contribute to regular project updates and 

quarterly reports.  
 Travel to field sites 50% of the time. 

 

 



Duties & Responsibilities 

 

1. Work to build the creditworthiness of cooperatives and producer associations.  

2. Support mechanisms to improve financial capability among SMEs and households to 

engage with financial institutions. 

3. Support effective suppliers of financial services (including but not limited to IBEX-

supported banks IB and Ecobank) in expanding their outreach and increase their capacity 

to deliver innovate, affordable, and quality financial services to the poor. 

4. Improve the relationship between various oil palm value chain actors and financial 

institutions. 

5. Educate financial institutions and credit officers on issues related to agriculture, 

specifically oil palm. 

6. Sharing best practices across the sector in order to encourage transparency and expansion 

in the financial services industry. 

7. Design, manage and participate in a wide range of program interventions to expand 

access to finance in Liberia. 

8. Create strong working relationships with a wide range of private, public and NGO sector 

stakeholders. 

9. Coordinate delivery of consulting services and technical expertise across the range of 

identified value chains.  
 

 
Required Qualifications 

1. Bachelor’s degree in Marketing, Finance, Agribusiness or a similar discipline. Masters or 

MBA preferred. 

2. At least 5 years of professional experience in the management and delivery of consulting 

services to expand access to finance for the poor in Liberia.  

3. Experience working with international donors, as well as counterparts and beneficiaries 

(e.g., international and local NGOs and government representatives). 

4. Ability to work in a fast-paced environment.  

5. Excellent communications and coordination skills and cultural sensibility. 

6. Familiarity with USAID’s rules and regulations preferred. 

7. Excellent presentation skills.  

8. Oral and written proficiency in English. 

 
The candidate will be selected in accordance with ACDI/VOCA procedures.  Interested 

candidates should submit their application including a covering letter and CVs to 

Shops2@joinav.org, with the Financial Services Specialist noted in the subject line, by April 6, 

2015. No late submission of applications will be accepted after the deadline.  Only short listed 

candidates will be contacted. 
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