IT Specialist - Liberia
USAID - Feeder Roads Alternative and Maintenance Program (FRAMP)
On-Going Project
Duration: 4 Years
Locations: Bong, Nimba, Lofa and Grand Bassa Counties
Cardno is seeking an IT Specialist with significant experience with international Donor
Agencies such as USAID.
Overview –
The Feeder Roads Alternative and Maintenance Program is a USAID-funded program to
establish a sustainable cost-effective feeder road network in Liberia. The program
operations in Bong, Nimba, Lofa and Grand Bassa counties.
Responsibilities:
The IT Specialist will be responsible for providing the following services:






Provide email, phone or onsite support
Provide general network support such as applying patches to servers, maintaining
backups and troubling shooting LAN or internet connectivity issues
Install and connect computer hardware and peripherals (such as workstations,
network interface cards, modems, printers, server etc)
Provide technical support to the end use for software and hardware issues
Track timely completion of incidents, work orders and problems

Qualifications:
Overall Experience:
5 years of progressive experience required
Education:
Bachelor’s degree in relevant field
Additional Experience:
 Experience supporting multiple personnel
 Strong demonstrated troubleshooting skills
 Proactive team player
 Excellent communication and organizational skills
 Must be able to multitask and work with minimal supervision

*Experience with international donor agencies, particularly USAID will be given
preference.

How to Apply:
Please only apply of you meet the following criteria:
Experience:
If you have 5 Years or more experience doing the following:





Provide email, phone or onsite support
Provide general network support such as applying patches to servers, maintaining
backups and troubling shooting LAN or internet connectivity issues
Install and connect computer hardware and peripherals (such as workstations,
network interface cards, modems, printers, server etc)
Provide technical support to the end use for software and hardware issues

Subject Line –
Please state the position that you are applying for (IT Specialist – Liberia)
in the Subject line of your email.
Please send all applications to:
cardnojobads@gmail.com
Expiry date – May 31, 2016
 Address for submission:
cardnojobads@gmail.com

About Our Company –
Cardno is an international professional infrastructure and environmental services company,
with expertise in the development and improvement of physical and social infrastructure for
communities around the world. Our team of leading specialists plan, design, manage and
deliver sustainable projects across Cardno's 200 offices in over 65 countries. We partner
with donors, governments, corporate clients, non-governmental organizations, and local
communities to maximize development impact.

