
 

 

 

 

Job Vacancy Announcement 

 
AccessBank Liberia Limited, The Microfinance Bank, is seeking qualified individual to serve as its Project 

Manager/Change Manager in the bank. 

 

ABL is a part of a growing chain of international banks. Its shareholders are multinational entities including 

AccessHolding AG of Germany- a joint stock holding company, International Finance Corporation (IFC) - 

the private sector arm of the World Bank Group; African Development Bank- a development bank which 

aims at promoting economic and social development in Africa; and European Investment Bank - the long-

term lending bank of the European Union. 

 

The Bank is a fully-fledged commercial bank, offering in a transparent, professional and sustainable way 

appropriate financial services to the Liberian population. 
 

In general, the future employee is required to support the Bank in its deposit mobilization efforts by being 

responsible for the market development, product development and the deposit growth of the Bank. His/her 

overall contribution to the Bank’s performance will be assessed based on the deposit mobilized or deposit 

growth attained by the Bank on a monthly basis. 

Job title: Project Manager/ Change Manager 
Key Responsibilities include but not limited to: 

 
- Screen the possible technical partners for mobile banking their possibilities and limitations 

recommend a partner or a combination of partners to AccessBank Liberia management. 

- Negotiate contracts with different partners and 3rd party providers 

- Design the business strategy and financial models for services 

- Design pilot and roll out plan 

- Develop, adapt and manage project budget and allocate funds 

- Assure that relevant processes structure policies, procedures and other documents necessary for 

effective delivery and monitoring of the channel is designed. Liaise for that with the respective 

departments, especially also with Audit and risk department. 

- Design, test and implement the channels and act as intermediary between the different department 

within the bank as well as the support staff in Berlin 

- Ensure that project resources from Banking Services, IT and Accounting Departments are available 

and coordinate with the heads of respective departments, the timing and quality of resource 

deployment. 

- Design a training plan assuring that the bank’s staff is trained appropriately according to their 

functions.  

- Design training materials, deliver or organize training as needed. 

- Manage the Central Bank Licensing process, act as first person of contact for the central bank and 

other external stakeholders and monitor the regulatory environment.  

- Ensure the security of the new channels and mitigate risk related to them. 

- Assure that an internal and external marketing strategy is designed and implemented 

- Ensure a customer acquisition strategy is designed and implemented 

- Present oral and written reports and resolutions plans to the management and technical partners 



 

 

 
- Provide mentoring and coaching to team members 

 

Person Specification 

Necessary experience and knowledge  

 Experience in introducing and managing payment channels 

 Experience in Mobile Banking implementation projects 

 Experience in stakeholder management 

 Excellent writing skills 

Desired experience and knowledge  

 Knowledge about local finance sector  

 

Soft Skills  

 Excellent analytical skills  

 Excellent communication skills 

 Excellent coaching skills 

 Excellent problem identification and problem solving skills 

 

Performance Standards / Results expected to achieve 

Contribution, commitment & problem solving 

 Ensures achievement of budget and time plan  

 Develops solutions for procedures and documentation 

 Improves collaboration between various departments 

 Uses professional knowledge and experience to establish priorities, identify and address issues 

and obstacles to progress in area of responsibility 

 Takes informal steps to address errors or anomalies and escalates issues as necessary 

 

Team work, communication & knowledge sharing 

 Takes a proactive role in building and contributing to a multi-disciplinary team and encouraging 

team 

members to support each other 

 Maintains an overview of relevant information and shares them with corresponding colleagues  

 

If you are interested and fulfill the above mentioned requirements, please send your application, as well as 

your cover letters and CV including testimony of all relevant documents to the Human Resources 

Department, AccessBank Liberia, The Microfinance Bank, 20th Street Sinkor; Monrovia-Liberia or email 

us on hr@accessbank.com.lr  

 

 

Closing date for the vacancy is Friday, March 31, 2017 5:00p.m.  

 

 

Please note that only short-listed candidates will be contacted 
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