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Job Description 

Community Engagement 
Accountability Coordinator 

            

Function:   
Community Engagement & 
Accountability Coordinator 

Grade: 
C 

Department:  Program 
Unit:  PMER 

Place of Employment:  
 
Duty Station:                     

Monrovia  
 
HQ 

Contract: 
Fix term 

Direct Supervisor 
 National Society 
Development/Programme 

Duration 
 
 

 
Technical Supervisor:  Secretary General 

   
 
Job Purpose:  
 
Reporting to the National Society Development (NSD), the Community Engagement and 
Accountability (CEA) Coordinator will work closely with the programs team to ensure that a 
community engagement and accountability approach is used in all LNRCS interventions. The 
CEA is responsible to support and train program staff as well as LNRCS staff and volunteers 
at chapter and branch level in CEA. The coordinator will also lead the works to design 
appropriate or tailor-made CEA materials and system. Including a complaint and feedback 
mechanism system and ensure that proper management of such a system to change the 
programmes implementation approach to strengthen the concept of the quality and 
accountability of all LNRCS programmes  
  
Lateral Relationships 
 
Build effective working relationships with other departments, chapters and branches and 
ensure the flow of relevant information in both directions to ensure the views of 
communities’ influences key decisions. The coordinator is especially expected to work 
closely with the PGI coordinator. 
 
 Qualification and Experience: 

 Education Immediate Degree in any discipline is required and or Bachelor 
Degree in any discipline is preferred. 

Experience At least One (1) year of experience in community engagement with 
good facilitation skill in community. Voluntary or paid experience 
with LNRCS or with any other INGOs or CBOs in Liberia. 

 Knowledge and Skills  Ability to work in organized and systematic manner 

 Providing efficient service and communicating clearly and 
objectively both verbally and in writing 
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 Ability to  train, coach and mentor staff and volunteers 

 Strong skills in strategic thinking and coordination 

 Establishing and maintaining working relationships with 
diverse programme team members 

 Ability to work effectively on all MS applications eg. Word, 
Excel and PowerPoint 

 Language: - Fluent written and spoken English  

  

DUTIES Applicable to all: 
 

1. Work towards the achievement of the National Society's mandate in the country through                                                                                                              
effective managerial and lateral relationships and teamwork. 
 

2.  Ensure understanding of roles, responsibilities, lateral relationships and accountabilities. 
 

3. Perform other work-related duties and responsibilities as may be assigned by the NSD or 
the Secretary General. 

 
Job duties and Responsibilities  
1. Develop training materials and provide appropriate training for LNRCS staff volunteers to 

use a CEA approach in all their actions in order to ensure the relevance appropriateness 
and sustainability of programs 

        
2. Review/develop/adapt CEA tools to enable LNRCS staff and volunteers to have a CEA 

approach in all their actions. 
 
3. Support LNRCS staff and volunteers to plan and deliver successful community 

engagement processes that utilises both traditional and modern communication 
methods, e.g. TV, radio, print, verbal to pass needed message and to receive feedback. 

 
4. Support LNRCS staff and volunteers to engage target or potential beneficiaries to enable 

them to ask the question, raise their voices against any irregularities and mistakes, voice 
their opinion and needs and used their decision in programme decision making for an 
appropriate use of funds and resources. 

 
5. Feedback to and work strategically with the program team, chapter and branches to 

increase the level of beneficiary accountability based on the analysis of the programming 
implementation conditions and provide tailored approaches to gaps and opportunities. 

 
6. Integrate community engagement and function as a resource for all programmes for the 

community engagement support, advice and practical help to implement activities in a 
coherent manner and ensure that community engagement is integrated in all the aspect 
of programme cycle management. 

 
7. Install feedback and complaint mechanism system utilising custom-made tools allowing 

information to be fed in to the overall programming. Coordinate closely with the 
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programme Manager Team and chapters and branches to ensure that feedback is acted 
upon. 

 
8. Conduct frequent field visit to carry out assessments and beneficiary satisfaction surveys 

to identify satisfaction level of beneficiary with Red Cross services and the ways they are 
approached by and communicate with the Red Cross. 

 
9. Assist assessments and planning, promoting well-targeted beneficiary criteria, 

quantitative sex and age disaggregated data, and supporting qualitative analysis that 
reflects the needs of men, women, boys and girls and vulnerable groups. 

 
13. Attend stakeholders meetings with relevant governmental and NGOs and coordinate 

efforts on programs targeting vulnerable communities. 
 
14. Perform any other duties as may be assigned by the line manager. 
 

HOW TO APPLY:   

 
The deadline for submissions of letter of Application, CV and all other relevant certificates 
and documents is October 3, 2019 4:30 PM.  All applications should be submitted to 
lnrcs.recruitment2016@liberian-redcross.org   Please mention “Community Engagement 
and Accountability Coordinator” in the subject line. 
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