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Vacancy Announcement 

 
Mercy Corps is an international, non-governmental humanitarian relief and development agency that exists to alleviate 
suffering, poverty and oppression by helping people build secure, productive, and just communities. Mercy Corps works in 
more than 40 countries, and has been working in Liberia since 2002.  
 
Mercy Corps invites applications from all interested and potential Liberian candidates for the following 
position(s): 
 
1. Program Manager-PROSPECTS – 01 position, based in Monrovia, Montserrado County with frequent travel in 

the Field. 
 

    Please find below the full position description for this position. 
 

“Fostering a diverse and open workplace is an important part of Mercy Corps’ vision, and we encourage people from all 
backgrounds, especially women and members of disadvantaged groups to apply. Mercy Corps is an Equal Opportunity 

Employer”. 
 

How to apply? 

Interested and qualified candidates are requested to submit their detailed CV with a cover letter along with other relevant 
certificates to the email address lr-jobs@mercycorps.org. You are requested to mention the title of the position on the subject 
line of the e-mail while applying. 
 
Below is a link to Mercy Corps Pre-Employment Form; completed Pre-Employment is required as it forms part of the 
application package.  Complete and click send. 
 

https://docs.google.com/forms/d/12ys2gVvLLVpwfOU3CbiT-YW5-LyqOF9U1qPMc0RYEto/edit?usp=sharing 
 
Hard copies of the CV with cover letter along with all relevant certificates can be dropped at Mercy Corps’ Office located at 

“Sophie, Tubman Boulevard, Opposite SOS Medical Center, Monrovia”. Label the left corner of the envelop with the title of 

the position for which you are applying. 

Last date for the submission of CV’s is September 23, 2019 by 04:00 pm. Mercy Corps reserves the right to accept or 

reject any or all CV(s) without assigning any reason. Only shortlisted candidates will be contacted. Telephone enquiries will 

not be entertained. 

“The recruitment processes will be ongoing while receiving applications”. 

 

QUALIFIED FEMALE CANDIDATES ARE ENCOURAGED TO APPLY! 

 

 

 

mailto:lr-jobs@mercycorps.org
https://docs.google.com/forms/d/12ys2gVvLLVpwfOU3CbiT-YW5-LyqOF9U1qPMc0RYEto/edit?usp=sharing


 

 

PROGRAM MANAGER – PROSPECTS  
Position Description 

Location: Monrovia, Liberia  

Position Status Full-time, Regular  

Salary Level: Based on Experience and Qualifications 

Current Team Member:  PROSPECTS Team 

 

About Mercy Corps and Prospects: 
Mercy Corps is a leading global humanitarian agency saving and improving lives in the world’s toughest places. With 
a network of experienced professionals in more than 40 countries, we partner with local communities to put bold ideas 
into action to help people recover, overcome hardship and build better lives now, and for the future. In these places, 
Mercy Corps listen to local voices to prioritize people’s most urgent needs, taking a long-term view and 
promoting innovative solutions that drive true change.  
 

PROGRAM/ DEPARTMENT SUMMARY: 
Prospects is an urban youth employment and entrepreneurship portfolio funded by the Swedish International 
Development Cooperation Agency, Chevron Ltd, and various foundations, which takes a holistic approach to 
economic empowerment for young Liberians. The portfolio includes a range of programs seeking to engage 
young people across a broad youth demographic (from out-of-school vulnerable adolescents to university 
graduates), taking a human-centered approach to the design of various components: 

- A workforce development and entrepreneurship program delivering a range of services – including 
trainings, apprenticeships, cash grants, among others – to 8,000 ‘work-ready youth’ and private sector 
businesses. Operating through Mercy Corps-administered one-stop centers and multiple partnerships. 

- A psychosocial program targeting 5,400 vulnerable youth, which supports self-help groups to 
implement their own Group Development Plans through a bottom-up approach. Groups explore their 
own problems, select, and implement micro projects, which build core life skills. 

- A social enterprise called New Day providing information services (initially via a newspaper) which link 
young people to opportunities, and backend HR services to employers. 

- A range of funding and capacity building partnerships with NGO- and Government-institutions to 
implement youth employment interventions; and  

- Research, learning on youth employment issues, programming in Liberia, and influence of policy, and 
other stakeholders based on these findings. 

  
GENERAL POSITION SUMMARY: 
The Program Manager has overall leadership, strategic, and operational responsibility for the Prospects 

portfolio. The PD is an innovator and strategic thinker with the ability to be hands-on in the day-to-day 

management of a leading-edge youth employment program. S/he will ensure effective coordination with 

donors, Partners, Government representatives, and other stakeholders and will be responsible for identifying 

and developing new funding opportunities, including the development of Phase III of the program. 

ESSENTIAL JOB FUNCTIONS:  
   

Program Strategy 

- Provide overall strategic direction to the program, and ensure that program deliverables are attained 
across a breadth of program pillars. 

- Take an adaptive management approach to develop and innovate new processes, activities or 
services to improve impact. 



 

 

- Lead the development of the proposal and implementation plan for an anticipated 2-year Prospects 
Phase III. While Phase II has focused on piloting and ascertaining impact of different components, 
Phase III will have a particular focus on transition and sustainability. 

- Lead strategy for handover and collaboration with Government and/or other service providers and 
private sector partners 

 
Methodological development 

- Function as a technical lead or support for a range of technical areas: 
o Workforce development – lead and support in design of a range of workforce development 

services, incl. developing and engaging consultants to develop curricula, designing services 
such as apprenticeships, links to microfinance, and young professional networks, and 
designing delivery processes in Mercy Corps-run Youth Opportunity Centers and with 
partners. 

o Social business – supporting Social Business Manager in development of business model and 
capacity building of partner private sector companies. 

o Livelihoods for vulnerable youth – collaboration with Psychosocial Manager to support 
program promoting pre-employment skills for vulnerable youth through a youth-led community-
based program. 

 
Relationship Management 

- Ensure effective coordination and collaboration with program partners, including private sector actors, 
national and international NGO partners and Government entities, and consistently cultivate new 
relationships. 

- Ensure that an effective communication strategy is in place to share program progress and successes 
with program donors, HQ, Government and other stakeholders.  

- Develop strategies to ensure capacity building and skill transfer to national partners and stakeholders. 
 
Budget and Operational Management 

- Develop, manage, and revise program budgets worth over $7m shares across multiple donors. Ensure 
rigorous accountability to donor rules and regulations and that all spending is donor-compliant and 
program-effective. 

- Work collaboratively with support departments (finance, logistics, and HR) to ensure effective and 
timely delivery across 3 Mercy Corps program offices and 4 Youth Opportunity Centers in 3 Counties. 

- Ensure that effective program management tools are in place, and that the project is delivered on time, 
on scope and on budget.  

 
M&E and Learning 

- Support the Results, Learning and Research Manager in the evolution Prospects’ innovative M&E and 
learning systems. 

- Promote influence based on findings from the Prospects program to local and international 
stakeholders, as well as to Mercy Corps internally. 

- Represent Mercy Corps at Conferences, technical working groups, and seminars related to youth 
employment and empowerment. 

 
Staff Management and Training 

- Lead a team of 50 national staff and two other expatriates, and create an environment conducive to 
high performance, learning, adaptive management and innovation.  

- Oversee staff development and capacity building, with a focus on mentoring of senior team leads. 
- Facilitate trainings to increase Mercy Corps staff technical and management skills. 

 
 
 



 

 

Reporting 
- Provide detailed reports for internal and external use, and ensure high quality and timely donor 

reporting.   
 

Business Development 
- Design and write proposal for Prospects Phase III, building on learning from Phase II with a greater 

focus on transition and sustainability 
- Identify opportunities to develop new activities or additions to Prospects  
  

Organizational Learning  
As part of our commitment to organizational learning and in support of our understanding that learning 
organizations are more effective, efficient and relevant to the communities they serve - we expect all team 
members to commit 5% of their time to learning activities that benefit Mercy Corps as well as themselves. 
  
Accountability to Beneficiaries 
Mercy Corps team members are expected to support all efforts towards accountability, specifically to our 
beneficiaries and to international standards guiding international relief and development work, while actively 
engaging beneficiary communities as equal partners in the design, monitoring and evaluation of our field 
projects. 

  
SUPERVISORY RESPONSIBILITY:  Direct Supervision of PROSPECTS project team 

  
REPORTS DIRECTLY TO:  Director of Programs 
. 
WORKS DIRECTLY WITH:  Other country Program Managers, HQ technical support unit, Operations, 

Finance and HR teams in the Country and field offices. 
  

KNOWLEDGE AND EXPERIENCE: 

 4 years of experience managing employment or economic development programs, ideally with a focus on 
youth. 

 Expertise in strategic planning and management across complex multi-component programs or portfolios. 

 Human-Centered Design approach to workforce development, social enterprise, livelihoods, or 
employment. 

 Experience in managing teams and budgets.  

 Experience engaging the private sector, government- and local partner-focused capacity building, and 
community level programming. 

 Excellent relationship management skills. 

 Excellent report writing skills and speaking skills and an excellent communicator.   

 Excellent computer skills, including all Microsoft applications.  

 Strong understanding and experience of donor policy and procedures. 

 Excellent English writing skills are required.  

 Experience in Africa preferred.  

 
SUCCESS FACTORS: 

 Entrepreneurial. Innovator. 

 Ability to step back and see the big picture, while getting stuck into detailed delivery processes as required. 
A doer. 

 Capacity building approach to staff management, and proven experience in developing effective teams 

 Proactive approach to relationship cultivation and management. 

 Demonstrated problem solving skills. 

 Strong organizational and managerial skills.  



 

 

LIVING /ENVIRONMENTAL CONDITIONS: 
The position will be based in Monrovia, Liberia and will require some travel outside the capital to urban centers 
(20%).  Security is good and Mercy Corps staff travels throughout the country to program sites.  Monrovia and 
towns in outlying areas are generally safe though nighttime travel and activities should be considered 
carefully.  Life in Monrovia is still basic but very comfortable, with a vibrant expatriate community and 
supermarkets with western goods at western prices. This is an accompanied post, with an American school 
catering to most grades. 
 
Mercy Corps Team members represent the agency both during and outside of work hours when deployed in 
a field posting or on a visit/TDY to a field posting. Team members are expected to conduct themselves in a 
professional manner and respect local laws, customs and MC's policies, procedures, and values at all times 
and in all in-country venues. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


